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Scotland’s Deposit Return Scheme for drinks cans and bottles goes live on 
16 August 2023. It will be a major milestone in Scotland’s recycling journey.

Deposit return schemes operate in many countries where they help tackle climate 
change and reduce litter. Scotland’s scheme has been designed to meet our 
unique needs, tackle our throwaway culture and help protect our environment for 
generations to come. 

This toolkit for stakeholders provides copy and content to help you communicate 
about the scheme on your own channels.

Overview of the scheme
Scotland’s Deposit Return Scheme has been designed to make it easy for us all to 
do the right thing. People pay a 20p deposit when they buy a drink in a single-use 
container and get it back when returning the empty bottle or can to a return point 
such as a shop, or takeaway, or when it is picked up by an online retailer. Single-
use containers between 50 millilitres and 3 litres in size (inclusive) made from the 
following materials will be included: PET plastic, aluminium, steel, and glass.

The scheme will be a key part of Scotland’s future recycling system. It’s an 
example of extended producer responsibility (EPR), which places responsibility 
on drinks producers to collect and recycle the packaging their products come 
in. Circularity Scotland Limited were approved as the scheme administrator in 

March 2021. They are an industry-led, privately-owned body. The scheme will be 
regulated by the Scottish Environment Protection Agency (SEPA).

Retailers will also play a significant role. They will charge a 20p deposit on bottles 
and cans and act as return points, by taking back empty drinks containers either 
over the counter, via a reverse vending machine (RVM). Retailers selling online 
will be required to offer a collection service from the customer’s home. Hospitality 
businesses, like restaurants, bars, cafes and hotels, will have different obligations 
depending on whether they sell drinks to take away or sell drinks to be consumed 
on-site only.

There will be tens of thousands of return points across Scotland. All locations that 
run a return point will get a handling fee which will cover the costs to the business 
of operating a return point.

By 2025, the scheme will capture 90% of all cans and bottles included in the 
scheme for recycling and provide a whole host of benefits to Scotland.

We expect the scheme to provide nearly 2 billion drinks containers a year for 
recycling, cut litter by a third and contribute to tackling the climate emergency by 
reducing emissions by almost 4 million tonnes of CO2eq (carbon dioxide equivalent) 
over 25 years or, on average,160,000 tonnes of CO2eq every year.

Scotland’s Deposit Return Scheme

May 2020 MSPs voted for the scheme to become law
January 2021 Retailers can apply for exemptions; applications open for voluntary return points
March 2021   Circularity Scotland Limited were approved as the scheme administrator
December 2022 Registration opens for Return Point Operators
January 2023 Producers can register with SEPA and Circularity Scotland Limited
August 2023 The scheme goes live for everyone

Timetable   Key dates



4

We’ve created a range of downloadable content, which is available 
for you to use on your channels, including emails, staff updates and 
newsletters, website and social media channels, to inform others 
about Scotland’s Deposit Return Scheme. We also have a two-page 
briefing document with integrated infographics available to download 
as part of our stakeholder toolkit web page.  

In this section, you will find information suitable for all audiences. 
For those requiring more specialised briefings for internal updates, 
or additional details on sector-specific changes, please review our 
tailored information for producers, retailers and wholesalers. There 
is also more information for different sectors and an extended FAQ 
section on our dedicated website depositreturn.scot.

Communications assets

https://depositreturnscheme.zerowastescotland.org.uk
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For all audiences: Briefing note

Scotland’s Deposit Return Scheme is coming in August 2023 and will play a 
key part in our future recycling system. The scheme has been designed to 
make it easy for us all to do the right thing. People pay a 20p deposit when 
they buy a drink in a single-use container and get it back when returning 
the empty bottle or can for recycling.   

What’s included?
The following materials are included:
• PET plastic 
• Steel and aluminium
• Glass

All containers from at least 50 millilitres (such as whisky miniatures) to 3 
litres (inclusive) will be included.

How Scotland’s Deposit Return Scheme will work 
Scotland’s Deposit Return Scheme places the responsibility on drinks 
producers for the collection and recycling of the containers their products 
come in. 

Retailers will also play a key role and charge a 20p deposit on bottles and 
cans. They will take back empty drinks containers, either over the counter 
or via a reverse vending machine. Online retailers will also be included in 
the scheme, ensuring it’s accessible to those dependent on online delivery. 

Hospitality businesses, like restaurants, bars, cafes and hotels, will have 
different obligations depending on whether they sell drinks to take away or 
sell drinks to be consumed on-site only.

There will be tens of thousands of return points throughout Scotland and 
all locations that run a return point will get a handling fee which covers the 
costs associated with taking part in the scheme.

Circularity Scotland Limited were appointed as the scheme administrator 
in March 2021. They are an industry-led, privately-owned body set up with 
the specific purpose of administering Scotland’s Deposit Return Scheme. 
They represent a combination of drinks producers, trade associations and 
retailers and work with companies throughout the supply chain – from 
producers through to the hospitality industry, wholesalers and retailers. 
Circularity Scotland Limited are tasked to ensure the scheme is rolled 
out successfully and operates efficiently in line with the ultimate goal to 
recapture 90% of Scotland’s single-use drinks containers. The scheme will 
be regulated by the Scottish Environment Protection Agency (SEPA).

The benefits of deposit return 
Around £46 million of public money is spent every year removing litter 
and flytipping around Scotland. Deposit return will collect 90% of the cans 
and bottles included in the scheme and will remove up to one third of 
litter from our environment with 34,000 fewer plastic bottles dropped in 
Scotland each day –more than 12.4 million every year. Deposit return will 
also help reduce the wider negative impacts of litter, such as on house 
prices, community wellbeing, local businesses and crime. Taken together, 
these impacts cost our society and economy a further £361 million each 
year.

Scotland’s Deposit Return Scheme will also play a key role in reducing 
emissions by almost 4 million tonnes of CO2eq (carbon dioxide equivalent) 
over 25 years or, on average, 160,000 tonnes of CO2eq every year. It will 
also increase the quality of recycled material collected and make better 
use of our existing resources. 

More information on deposit return
For more information, including a comprehensive list of FAQs and detailed 
sector specific information visit depositreturn.scot.

https://depositreturnscheme.zerowastescotland.org.uk
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For all audiences: Social Media Posts 

Twitter

Scotland's #DepositReturn Scheme will mean 34,000 
fewer plastic bottles littered each day! 

The scheme will launch in August 2023. Details are 
available now for retailers, producers and hospitality 
businesses on the dedicated information hub 
depositreturn.scot

Scotland’s #DepositReturn Scheme is coming in 
August 2023. When it goes live, you’ll pay a 20p 
deposit on single-use drinks containers and get your 
money back when it’s returned for recycling. 

Want to know more? Check out this dedicated article: 
https://bit.ly/36CHJR7

Facebook

Scotland’s #DepositReturn Scheme will begin in 2023 
and will be an important part of Scotland’s future 
recycling system. It will make a valuable contribution 
to our response to the climate emergency. 

Learn more about the scheme and its benefits: https://
depositreturnscheme.zerowastescotland.org.uk/
benefits

Scotland’s Deposit Return Scheme will start in 2023. 
It will help Scotland cut 160,000 tonnes of CO2eq a 
year – that’s the same as taking 85,000 cars off the 
road. Want to know more about the scheme?  Find 
out more on the deposit return FAQ page here: https://
depositreturnscheme.zerowastescotland.org.uk/faqs 

If you need to know what to do with your recycling, 
including empty bottles and cans in the meantime, 
visit managingourwaste.scot

6

https://bit.ly/36CHJR7
https://depositreturnscheme.zerowastescotland.org.uk/benefits
https://depositreturnscheme.zerowastescotland.org.uk/benefits
https://depositreturnscheme.zerowastescotland.org.uk/benefits
https://wasteless.zerowastescotland.org.uk/topics/coronavirus
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If you require some visual assets to accompany your messaging on deposit return 
you can find infographics below. These can be downloaded here.

For all audiences: Graphics and video content

TAKE AWAY

RESTAURANT

ONLINE
SHOP

DEPOSITS
RETURNED 

HERE

TAKE BACK TO A PLACE THAT SELLS DRINKS TO TAKE AWAY*
*SOME BUSINESSES, LIKE RESTAURANTS, WILL ONLY TAKE BACK DRINKS SOLD ON PREMISES

SCOTLAND'S DEPOSIT RETURN SCHEME

BUY DRINK. PAY DEPOSIT

DEPOSIT RETURNED
TO YOU

BOTTLES & CANS 
RECYCLED

CONTAINERS RECYCLED

LOCAL SHOP

AROUND
17,000 RETURN 

POINTS
NATIONWIDE

90%

TARGET CAPTURE RATE:

RETURN OPTIONS

COUNTER MACHINE ONLINE DELIVERY RETURN

PET 
PLASTIC
BOTTLES

GLASS
BOTTLES

STEEL/
ALUMINIUM

CANS

DEPOSIT RETURN INCREASES QUALITY
SO BOTTLES CAN BE RECYCLED 

BACK INTO BOTTLES

12 3

What’s included? 

PET 
PLASTIC
BOTTLES

GLASS
BOTTLES

STEEL/
ALUMINIUM

CANS

Container sizes included: 50 ml to 3 litre

Infographic of Scotland’s 
DRS process

Materials included within Scotland’s DRS

Simplified
infographic 
of Scotland’s 
DRS process

https://depositreturnscheme.zerowastescotland.org.uk/stakeholder-toolkit


8

For all audiences: Graphics and video content

Download the full range of social media imagery here.

Facebook and Instagram

Twitter

8

https://depositreturnscheme.zerowastescotland.org.uk/stakeholder-toolkit
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You can download our animation explaining Scotland’s Deposit Return 
scheme here.

We also have a range of short videos which focus on the benefits on Scotland’s 
Deposit Return Scheme suitable for sharing on social media or other online 
platforms.  Download the full suite here.

For all audiences: Graphics and video content

https://depositreturnscheme.zerowastescotland.org.uk/stakeholder-toolkit
https://depositreturnscheme.zerowastescotland.org.uk/stakeholder-toolkit
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Please find below suggested wording for a newsletter update on Scotland’s 
Deposit Return Scheme.

Other resources 
An additional two-page briefing with integrated infographics is also available 
on our website. This is suitable for all audiences and can be downloaded on our 
dedicated website depositreturn.scot.

For all audiences: Newsletter copy 

Scotland’s Deposit Return Scheme is coming

Deposit return is coming to Scotland in August 2023. 
It will play a key part in Scotland’s future recycling 
system. Under the scheme, people will pay a 20p 
deposit whenever they buy a drink in a single-use 
container and get it back when returning the empty 
bottle or can for recycling. Deposit return will cover 
all drinks sold in PET plastic, metal and glass which 
are between 50 millilitres and 3 litres in size. Deposit 
return schemes operate in many countries where they 
help tackle climate change and reduce litter. Scotland’s 
scheme has been designed to meet our unique needs, 
tackle our throwaway culture and help protect our 
environment for generations to come.

For more information, including a comprehensive list 
of FAQs, visit depositreturn.scot.

https://depositreturnscheme.zerowastescotland.org.uk
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For all audiences: Where to go for more information
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We also have a range of tailored information suitable for specific 
sectors who are involved or have key interests in Scotland’s Deposit 
Return Scheme. These can be used with our range of graphics and 
written content above. 

Supplementary information 
for key stakeholders



13

Producers
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For producers: Internal briefing 

Scotland’s Deposit Return Scheme is coming in August 2023 and will play a 
key part of our future recycling system. The scheme has been designed to 
make it easy for us all to do the right thing. People pay a 20p deposit when 
they buy a drink in a single-use container and get it back when returning 
the empty bottle or can for recycling.   

What’s included?
The following materials are included:
• PET plastic 
• Steel and aluminium
• Glass 

All containers from at least 50 millilitres (such as whisky miniatures) to 3 
litres (inclusive) will be included.

How Scotland’s Deposit Return Scheme will work 
Scotland’s Deposit Return Scheme places the responsibility on drinks 
producers for the collection and recycling of the containers their products 
come in. 

Retailers will also play a key role and charge a 20p deposit on bottles and 
cans. They will take back empty drinks containers, either over the counter 
or via a reverse vending machine. Retailers selling online will be required 
to offer a collection service from the customer’s home.

Hospitality businesses, like restaurants, bars, cafes and hotels, will have 
different obligations depending on whether they sell drinks to take away or 
sell drinks to be consumed on-site only.

There will be tens of thousands of return points throughout Scotland and 
all locations that run a return point will get a handling fee which covers the 
costs associated with taking part in the scheme.

Circularity Scotland Limited were approved as the scheme administrator 
in March 2021. They are an industry-led, privately-owned body set up with 
the specific purpose of administering Scotland’s Deposit Return Scheme. 
They represent a combination of drinks producers, trade associations and 
retailers and work with companies throughout the supply chain – from 
producers through to the hospitality industry, wholesalers and retailers. 
Circularity Scotland Limited are tasked to ensure the scheme is rolled 
out successfully and operates efficiently in line with the ultimate goal to 
recapture 90% of Scotland’s single-use drinks containers. The scheme will 
be regulated by the Scottish Environment Protection Agency (SEPA).

The benefits of deposit return 
Around £46 million of public money is spent every year removing litter 
and flytipping around Scotland. Deposit return will collect 90% of the cans 
and bottles included in the scheme and will remove up to one third of 
litter from our environment with 34,000 fewer plastic bottles dropped in 
Scotland each day –more than 12.4 million every year. Deposit return will 
also help reduce the wider negative impacts of litter, such as effects on 
house prices, community wellbeing, local businesses and crime. Taken 
together, these impacts, cost our society and economy a further £361 
million each year.

Scotland’s Deposit Return Scheme will play a key role in reducing 
emissions by almost 4 million tonnes of CO2eq (carbon dioxide equivalent) 
over 25 years or, on average, 160,000 tonnes of CO2eq every year. It will 
also increase the quality of recycled material collected and make better 
use of our existing resources. 
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For producers: Internal briefing cont.

Producers – need to know

Scotland’s Deposit Return Scheme for bottles and cans will give drinks 
producers a vital role in Scotland’s response to the climate emergency. In a 
producer-led scheme, drinks brands will have a legal responsibility for the 
collection of drinks containers covered by the scheme and are responsible 
for funding the scheme and taking a leading role in its management. Under 
the regulations, drinks producers must register with SEPA by 01 March 
each year either directly or through CSL for their drinks to be sold in 
Scotland.

More information on deposit return
For more information, including a comprehensive list of FAQs and detailed 
sector specific information visit https://www.sepa.org.uk/regulations/
waste/deposit-return-scheme/faqs/.

https://www.sepa.org.uk/regulations/waste/deposit-return-scheme/faqs/
https://www.sepa.org.uk/regulations/waste/deposit-return-scheme/faqs/
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For producers: Social Media Posts 

Twitter

Scotland’s #DepositReturn Scheme for bottles 
and cans will give drinks producers a vital role in 
Scotland’s response to the climate emergency. 

Find out more about the scheme launching in 
August 2023 on the dedicated information hub 
depositreturn.scot

Facebook

From August 2023 drinks producers in Scotland will 
be taking the responsibility for the collection and 
management of drinks containers for recycling as part 
of Scotland’s #DepositReturn Scheme. 

[Organisation name] will be part of this new process 
helping to improve recycling, reduce litter and tackle 
the climate emergency. Learn more about deposit 
return at depositreturn.scot 

16
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If you require some visual assets to accompany your messaging on deposit return 
you can find infographics below. These can be downloaded here.

For producers: Graphics and video content

Infographic highlighting the producer fee process

https://depositreturnscheme.zerowastescotland.org.uk/stakeholder-toolkit
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Please find below suggested wording for a newsletter update on Scotland’s 
Deposit Return Scheme.

Other resources 
Further information for producers can be found at:
https://www.sepa.org.uk/regulations/waste/deposit-return-scheme/producers/

For producers: Newsletter copy 

Scotland’s Deposit Return Scheme is coming

Deposit return is coming to Scotland in August 2023. It will 
play a key part in Scotland’s future recycling system. Under the 
scheme, people pay a 20p deposit whenever they buy a drink 
in a single-use container and get it back when returning the 
empty bottle or can for recycling. Deposit return will cover all 
drinks sold in PET plastic, metal and glass which are between 
50 millilitres and 3 litres in size (inclusive).  

As a producer-led scheme, drinks producers (both drinks brand 
owners and importers to the UK market, as well as those that 
fill and seal containers with a drink at the point of sale to a 
consumer eg crowler) will have a range of responsibilities under 
the regulations including making sure the bottles and cans 
their drinks come in are collected for recycling. Producers will 
likely pay a small fee for each container they put on the Scottish 
market which will go towards the cost of running the scheme 
and recovering and recycling drinks material. 

They will be required to charge a deposit on products sold in 
scheme containers and reimburse retailers for the deposit value 
of scheme containers collected as well as pay an additional 
handling fee per container. 

Circularity Scotland Limited were approved as the scheme 
administrator in March 2021 and can discharge these 
obligations for producers. You can find out more information 
and register with Circularity Scotland Limited here: https://
circularityscotland.com/

To find out more information on producer obligations, the role 

of the scheme administrator(s) and how the 20p deposit will flow 
through the system you can visit depositreturn.scot. 

SEPA will regulate the scheme and will begin registering drinks 
producers from 1 January 2023.

For a comprehensive list of FAQs and detailed sector specific 
information visit: https://www.sepa.org.uk/regulations/waste/
deposit-return-scheme/faqs/.

https://www.sepa.org.uk/regulations/waste/deposit-return-scheme/producers/
https://depositreturnscheme.zerowastescotland.org.uk
https://www.sepa.org.uk/regulations/waste/deposit-return-scheme/faqs/
https://www.sepa.org.uk/regulations/waste/deposit-return-scheme/faqs/
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Retailers
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For retailers: Internal briefing   

Scotland’s Deposit Return Scheme is coming in August 2023 and will play a 
key part of our future recycling system. The scheme has been designed to 
make it easy for us all to do the right thing. People pay a 20p deposit when 
they buy a drink in a single-use container and get it back when returning 
the empty bottle or can for recycling.      

What’s included?
The following materials are included:
• PET plastic
• Steel and aluminium
• Glass

All containers from at least 50 millilitres (such as whisky miniatures) to 3 
litres (inclusive) will be included.

How Scotland’s Deposit Return Scheme will work 
Scotland’s Deposit Return Scheme places the responsibility on drinks 
producers for the collection and recycling of the containers their products 
come in. 

Retailers will also play a key role and charge a 20p deposit on bottles and 
cans. They will take back empty drinks containers, either over the counter 
or via a reverse vending machine. Online retailers will also be included in 
the scheme, ensuring it’s accessible to those dependent on online delivery. 

Hospitality businesses, like restaurants, bars, cafes and hotels, will have 
different obligations depending on whether they sell drinks to take away or 
sell drinks to be consumed on-site only.

There will be tens of thousands of return points throughout Scotland and 
all locations that run a return point will get a handling fee which covers the 
costs associated with taking part in the scheme.

Circularity Scotland Limited were appointed as the scheme administrator 
in March 2021. They are an industry-led, privately-owned body set up with 
the specific purpose of administering Scotland’s Deposit Return Scheme. 
They represent a combination of drinks producers, trade associations and 
retailers and work with companies throughout the supply chain – from 
producers through to the hospitality industry, wholesalers and retailers. 
Circularity Scotland Limited are tasked to ensure the scheme is rolled 
out successfully and operates efficiently in line with the ultimate goal to 
recapture 90% of Scotland’s single-use drinks containers. The scheme will 
be regulated by the Scottish Environment Protection Agency (SEPA).

The benefits of deposit return 
Around £46 million of public money is spent every year removing litter 
and flytipping around Scotland. Deposit return will collect 90% of the cans 
and bottles included in the scheme and will remove up to one third of 
litter from our environment with 34,000 fewer plastic bottles dropped in 
Scotland each day –more than 12.4 million every year. Deposit return will 
also help reduce the wider negative impacts of litter, such as effects on 
house prices, community wellbeing, local businesses and crime. Taken 
together, these impacts, cost our society and economy a further £361 
million each year.

Scotland’s Deposit Return Scheme will also play a key role in reduce 
emissions by almost 4 million tonnes of CO2eq (carbon dioxide equivalent) 
over 25 years or, on average, 160,000 tonnes of CO2eq every year. It will 
also increase the quality of recycled material collected and make better 
use of our existing resources. 

Retailers – need to know
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For retailers: Internal briefing cont.   

Retailers - need to know

Retailers will play a vital role in the successful delivery of the scheme, 
acting as a crucial link between the public as users of the scheme and 
producers. A retailer is a person who sells drinks in any of the scheme 
containers, including through shops, hospitality businesses, vending 
machines and distance or online sales. The way in which the retailer sells 
the goods will impact on their obligations under the scheme.

Retailers will have certain responsibilities under the regulations. For more 
information about retailers’ responsibilities, including online retailers and 
wholesalers, visit: https://www.sepa.org.uk/regulations/waste/deposit-
return-scheme/retailers/

Return points
Once the scheme is live in August 2023, deposit return will operate 
throughout Scotland with tens of thousands of return points. All retailers 
which sell drinks to be taken away will be automatically required to 
operate a return point, unless granted an exemption. 

There will be two main ways to return empty containers – over the counter, 
or by using a reverse vending machine (RVM) that scans containers when 
they are returned and then refunds the deposit. There will be a range of 
ways the deposit can be returned to customers, for example cash at a 
till, a token or discount voucher, or digitally. Online retailers will also be 
included in the scheme, ensuring it’s accessible to those dependent on 
online delivery. 

However, retailers will be able to refuse to accept an empty bottle or can 
if it is not identifiable as scheme packaging, is soiled, isn’t empty or if the 
scheme administrator has not carried out a collection in accordance with 
their operational plan. Retailers will also be able to refuse to accept a 
container if part of a single return that is disproportionately greater than 

the average number of scheme containers they would sell in a typical 
transaction.

For every scheme container returned to store, retailers will receive 
handling fee from the scheme administrator to cover the costs associated 
with taking part in the scheme. This could be costs associated with the 
rental value of shop space or additional staff time required to accept 
returned drinks containers. The expectation is that the handling fee will be 
agreed between retailers and a scheme administrator.

Exemptions 
There are several situations in which retailers will be automatically exempt 
from operating a return point. These include duty free shops which are 
exempt from any obligations under the scheme, premises where drinks 
containers are sold solely by vending machine and hospitality businesses 
selling drinks exclusively for consumption on the premises of sale. 
Retailers selling solely online are exempt but must offer a takeback 
service.

Other retailers can apply to the Scottish Ministers for an exemption from 
operating a return point. There are two ways to obtain an exemption. One 
is if you can show that there is an alternative return point nearby that has 
agreed to take back containers on your behalf. The other is if you can show 
that there is no reasonable way of operating a return point on the premises 
without a significant risk of breaching relevant legal obligations e.g. food 
safety.

Applications for exemptions opened in January 2021.
For more information on applying for an exemption, go to:
https://depositreturnscheme.zerowastescotland.org.uk/applications 

More information on deposit return
For more information, including a comprehensive list of FAQs and detailed 
sector specific information you can visit depositreturn.scot.

https://www.sepa.org.uk/regulations/waste/deposit-return-scheme/retailers/
https://www.sepa.org.uk/regulations/waste/deposit-return-scheme/retailers/
https://depositreturnscheme.zerowastescotland.org.uk/applications 
https://depositreturnscheme.zerowastescotland.org.uk
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For retailers: Social Media Posts 

Twitter

#DepositReturn is coming to Scotland in August 2023 
and will play a key part of Scotland’s future recycling 
system helping tackle climate change and reducing 
litter. 

To find out the vital role the retail sector will play 
including acting as return points visit depositreturn.
scot.

Facebook

Scotland’s #DepositReturn Scheme is on its way! 

From August 2023 retail customers will pay a 20p 
deposit when they buy a drink in a single-use 
container and get it back when returning the empty 
bottle or can for recycling.

To find out more about the how the scheme works 
and information for retailer and customers visit 
depositreturn.scot.

22

https://depositreturnscheme.zerowastescotland.org.uk
https://depositreturnscheme.zerowastescotland.org.uk
https://depositreturnscheme.zerowastescotland.org.uk
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If you require some visual assets to accompany your messaging on deposit return 
you can find infographics below. These can be downloaded here.

For retailers: Graphics and video content

The scheme administrator will pay a reasonable handling fee per container to return point operators, 
reflecting the costs they have incurred. This infographic can be used to help illustrate the cash flow 
process of this fee.

https://depositreturnscheme.zerowastescotland.org.uk/stakeholder-toolkit
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Please find below suggested wording for a newsletter update on Scotland’s 
Deposit Return Scheme.

For retailers: Newsletter copy 

Scotland’s Deposit Return Scheme is coming

Deposit return is coming to Scotland in August 2023. It will 
play a key part in Scotland’s future recycling system. Under the 
scheme, people pay a 20p deposit whenever they buy a drink 
in a single-use container and get it back when returning the 
empty bottle or can for recycling. Deposit return will cover all 
drinks sold in PET plastic, metal and glass which are between 
50 millilitres and 3 litres in size (inclusive). 

Under the scheme regulations, retailers will have new 
responsibilities around the drinks they sell and will have new 
interactions with drinks producers or a private sector not-for-
profit known as a scheme administrator who may fulfil scheme 
obligations on behalf of producers. Circularity Scotland Limited 
were approved as the scheme administrator in March 2021. 
You can find out more information and register with Circularity 
Scotland Limited here: https://circularityscotland.com/

Retailers will need to charge the deposit when selling in-
scope products, make it clear which containers are part of 
the scheme and act as a return points to accept and store 
scheme containers, and refund deposits to customers. Online 
retailers will also be covered in the scheme and must provide 
a free take-back service to customers. All retailers which 
sell drinks to be taken away will be automatically required to 
operate a return point, however some retailers may be able 
to apply for exemptions. For more information, go to: https://
depositreturnscheme.zerowastescotland.org.uk/applications 

To find out more visit depositreturn.scot for dedicated resources 
for retailers and a comprehensive list of FAQs.

https://circularityscotland.com/
https://depositreturnscheme.zerowastescotland.org.uk/applications 
https://depositreturnscheme.zerowastescotland.org.uk/applications 
https://depositreturnscheme.zerowastescotland.org.uk
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Wholesalers
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For wholesalers: Internal briefing   

Scotland’s Deposit Return Scheme is coming in August 2023 and will play a 
key part of our future recycling system. The scheme has been designed to 
make it easy for us all to do the right thing. People pay a 20p deposit when 
they buy a drink in a single-use container and get it back when returning 
the empty bottle or can for recycling.      

What’s included?
The following materials are included:
• PET plastic
• Steel and aluminium
• Glass

All containers from at least 50 millilitres (such as whisky miniatures) to 3 
litres (inclusive) will be included.

How Scotland’s Deposit Return Scheme will work 
Scotland’s Deposit Return Scheme places the responsibility on drinks 
producers for the collection and recycling of the containers their products 
come in. 

Retailers will also play a key role and charge a 20p deposit on bottles and 
cans. They will take back empty drinks containers, either over the counter 
or via a reverse vending machine. Online retailers will also be included in 
the scheme, ensuring it’s accessible to those dependent on online delivery. 

Hospitality businesses, like restaurants, bars, cafes and hotels, will have 
different obligations depending on whether they sell drinks to take away or 
sell drinks to be consumed on-site only.

There will be tens of thousands of return points throughout Scotland and 
all locations that run a return point will get a handling fee which covers the 
costs associated with taking part in the scheme.

Circularity Scotland Limited were appointed as the scheme administrator 
in March 2021. They are an industry-led, privately-owned body set up with 
the specific purpose of administering Scotland’s Deposit Return Scheme. 
They represent a combination of drinks producers, trade associations and 
retailers and work with companies throughout the supply chain – from 
producers through to the hospitality industry, wholesalers and retailers. 
Circularity Scotland Limited are tasked to ensure the scheme is rolled 
out successfully and operates efficiently in line with the ultimate goal to 
recapture 90% of Scotland’s single-use drinks containers. The scheme will 
be regulated by the Scottish Environment Protection Agency (SEPA).

The benefits of deposit return 
Around £46 million of public money is spent every year removing litter 
and flytipping around Scotland. Deposit return will collect 90% of the cans 
and bottles included in the scheme and will remove up to one third of 
litter from our environment with 34,000 fewer plastic bottles dropped in 
Scotland each day –more than 12.4 million every year. Deposit return will 
also help reduce the wider negative impacts of litter, such as effects on 
house prices, community wellbeing, local businesses and crime. Taken 
together, these impacts, cost our society and economy a further £361 
million each year.

Scotland’s Deposit Return Scheme will also play a key role in reduce 
emissions by almost 4 million tonnes of CO2eq (carbon dioxide equivalent) 
over 25 years or, on average, 160,000 tonnes of CO2eq every year. It will 
also increase the quality of recycled material collected and make better 
use of our existing resources. 

Wholesalers – need to know



27

For wholesalers: Internal briefing   

Wholesalers - need to know

Wholesalers will be crucial to the success of Scotland’s Deposit Return 
Scheme. The sector has contributed throughout the implementation stage 
providing highly valued expertise on how to best deliver the scheme.

As a link between drinks producers and retailers, wholesalers will provide 
a vital part of the supply chain. 

More information on deposit return
For more information, including a comprehensive list of FAQs and you can 
visit: https://www.sepa.org.uk/regulations/waste/deposit-return-scheme/
retailers/wholesalers/

https://www.sepa.org.uk/regulations/waste/deposit-return-scheme/retailers/wholesalers/
https://www.sepa.org.uk/regulations/waste/deposit-return-scheme/retailers/wholesalers/
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If you require some visual assets to accompany your messaging on deposit return 
you can find infographics below. These can be downloaded here.

For wholesalers: Graphics and video content

The main cash flow element is the 20p deposit. This infographic shows the flow of deposits through 
the scheme.

https://depositreturnscheme.zerowastescotland.org.uk/stakeholder-toolkit
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For wholesalers: Social Media Posts 

Twitter

From August 2023 wholesalers will be a key player 
in Scotland’s #DepositReturn Scheme, working 
with drinks producers and retailer to facilitate a new 
recycling system for bottles and cans. 

Learn more about the benefits of the scheme at 
depositreturn.scot.

Facebook

Under Scotland’s #DepositReturn Scheme wholesalers 
will have new responsibilities around the drinks 
products they sell and how they interact with drinks 
producers and retailers. 

[Organisation Name] look forward continuing our vital 
role in the supply chain and supporting a scheme 
that will play a key part of Scotland’s future recycling 
system from August 2023. 

Find out how deposit return will help tackle climate 
change and reduce litter at depositreturn.scot.

29

https://depositreturnscheme.zerowastescotland.org.uk
https://depositreturnscheme.zerowastescotland.org.uk
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Please find below suggested wording for a newsletter update on Scotland’s 
Deposit Return Scheme.

Other resources 
Further information can be found on https://www.sepa.org.uk/regulations/waste/
deposit-return-scheme/retailers/wholesalers/. 

For wholesalers: Newsletter copy 

Scotland’s Deposit Return Scheme is coming

Deposit return is coming to Scotland in August 2023. It will 
play a key part in Scotland’s future recycling system. Under 
the scheme, people will pay a 20p deposit whenever they buy a 
drink in a single-use container and get it back when returning 
the empty bottle or can for recycling. Deposit return will 
cover all drinks sold in PET plastic, metal and glass which are 
between 50 millilitres and 3 litres in size (inclusive). Deposit 
return schemes operate in many countries where they help 
tackle climate change and reduce litter. Scotland is joining 
them, with a scheme designed to meet our unique needs, tackle 
our throwaway culture and help protect our environment for 
generations to come.

Wholesalers will have new responsibilities around the drinks 
they sell and how they interact with drinks producers and 
wholesalers. From August 2023, wholesalers will pay 20p 
deposit on every item of stock bought from drinks producers 
and receive 20p per item when these are purchased by a 
retailer. Wholesalers will be crucial to the success of Scotland’s 
Deposit Return Scheme and, as a link between drinks producers 
and retailers, will provide a vital part of the supply chain. 

For more information, including a comprehensive list of FAQs, 
visit depositreturn.scot.

https://www.sepa.org.uk/regulations/waste/deposit-return-scheme/retailers/wholesalers/
https://www.sepa.org.uk/regulations/waste/deposit-return-scheme/retailers/wholesalers/
https://depositreturnscheme.zerowastescotland.org.uk
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Hospitality
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For the hospitality sector: Internal briefing   

Scotland’s Deposit Return Scheme is coming in August 2023 and will play a 
key part of our future recycling system. The scheme has been designed to 
make it easy for us all to do the right thing. People pay a 20p deposit when 
they buy a drink in a single-use container and get it back when returning 
the empty bottle or can for recycling.     

What’s included?
The following materials are included:
• PET plastic
• Steel and aluminium
• Glass

All containers from at least 50 millilitres (such as whisky miniatures) to 3 
litres (inclusive) will be included.

How Scotland’s Deposit Return Scheme will work 
Scotland’s Deposit Return Scheme places the responsibility on drinks 
producers for the collection and recycling of the containers their products 
come in. 

Retailers will also play a key role and charge a 20p deposit on bottles and 
cans. They will take back empty drinks containers, either over the counter 
or via a reverse vending machine. Online retailers will also be included in 
the scheme, ensuring it’s accessible to those dependent on online delivery. 

Hospitality businesses, like restaurants, bars, cafes and hotels, will have 
different obligations depending on whether they sell drinks to take away or 
sell drinks to be consumed on-site only. For those who own or run a bakery 
in Scotland, deposit return will also apply where scheme containers are 
sold to consumers.

There will be tens of thousands of return points throughout Scotland and 
all locations that run a return point will get a handling fee which covers the 
costs associated with taking part in the scheme.

Circularity Scotland Limited were appointed as the scheme administrator 
in March 2021. They are an industry-led, privately-owned body set up with 
the specific purpose of administering Scotland’s Deposit Return Scheme. 
They represent a combination of drinks producers, trade associations and 
retailers and work with companies throughout the supply chain – from 
producers through to the hospitality industry, wholesalers and retailers. 
Circularity Scotland Limited are tasked to ensure the scheme is rolled 
out successfully and operates efficiently in line with the ultimate goal to 
recapture 90% of Scotland’s single-use drinks containers. The scheme will 
be regulated by the Scottish Environmental Protection Agency (SEPA).

The benefits of deposit return 
Around £46 million of public money is spent every year removing litter 
and flytipping around Scotland. Deposit return will collect 90% of the cans 
and bottles included in the scheme and will remove up to one third of 
litter from our environment with 34,000 fewer plastic bottles dropped in 
Scotland each day –more than 12.4 million every year. Deposit return will 
also help reduce the wider negative impacts of litter, such as effects on 
house prices, community wellbeing, local businesses and crime. Taken 
together, these impacts, cost our society and economy a further £361 
million each year.

Scotland’s Deposit Return Scheme will also play a key role in reduce 
emissions by almost 4 million tonnes of CO2eq (carbon dioxide equivalent) 
over 25 years or, on average, 160,000 tonnes of CO2eq every year. It will 
also increase the quality of recycled material collected and make better 
use of our existing resources. 

Hospitality – need to know
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For the hospitality sector: Internal briefing cont.

Hospitality - need to know

Hospitality businesses will have different obligations depending on 
whether they sell drinks to take away or sell drinks to be consumed on-
site only. Businesses that sell drinks solely for on-site consumption, such 
as bars and cafes, are automatically exempt from having to be a return 
point. For more information, go to: https://circularityscotland.com/return-
point-operators/hospitality

Exemptions 
Hospitality businesses that sell drinks containers to take away must apply 
to Scottish Ministers if they wish to be considered for an exemption. There 
are two ways to obtain an exemption. One is if you can show that there is 
an alternative return point nearby that has agreed to take back containers 
on your behalf. The other is if you can show that there is no reasonable way 
of operating a return point on the premises without a significant risk of 
breaching relevant legal obligations e.g. food safety.

To apply for an exemption, visit: https://depositreturnscheme.
zerowastescotland.org.uk/applications

https://circularityscotland.com/return-point-operators/hospitality
https://circularityscotland.com/return-point-operators/hospitality
https://depositreturnscheme.zerowastescotland.org.uk/applications
https://depositreturnscheme.zerowastescotland.org.uk/applications
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If you require some visual assets to accompany your messaging on deposit return 
you can find infographics below. These can be downloaded here.

For the hospitality sector: Graphics and video content

Infographic of on-site consumption

20p

20p

Infographic of off-site consumption

https://depositreturnscheme.zerowastescotland.org.uk/stakeholder-toolkit
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For the hospitality sector: Social Media Posts 

Twitter

Scotland’s #DepositReturn Scheme will mean a new 
recycling system for bottles and cans from August 
2023 and change how the hospitality industry interacts 
with drinks producers, wholesalers and consumers. 

To learn more visit the information hub for the scheme 
depositreturn.scot.

Facebook

When Scotland’s #DepositReturn Scheme goes live 
August 2023 people will pay a 20p deposit whenever 
they buy a drink in a single-use container and get 
it back when returning the empty bottle or can for 
recycling. 

Hospitality businesses will have different obligations 
depending on whether they sell drinks to take away or 
to be consumed on-site only. 

To find out more about these obligations, how the 
scheme will operate and how to prepare for the 
scheme visit the hospitality section on
depositreturn.scot.

35

https://depositreturnscheme.zerowastescotland.org.uk
https://depositreturnscheme.zerowastescotland.org.uk
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Please find below suggested wording for a newsletter update on Scotland’s 
Deposit Return Scheme.

For the hospitality sector: Newsletter copy 

Scotland’s Deposit Return Scheme is coming

Deposit return is coming to Scotland in August 2023. It will 
play a key part in Scotland’s future recycling system. Under the 
scheme, people pay a 20p deposit whenever they buy a drink 
in a single-use container and get it back when returning the 
empty bottle or can for recycling. Deposit return will cover all 
drinks sold in PET plastic, metal and glass which are between 
50 millilitres and 3 litres in size (inclusive). Scotland’s Deposit 
Return Scheme will help tackle climate change, reduce litter 
and help protect our environment for generations to come but it 
will mean changes for some businesses.  

Hospitality businesses will have different obligations depending 
on whether they sell drinks to take away or to be consumed 
on-site only. Those selling drinks in scheme containers to 
be taken away will need to operate a return point accepting 
scheme containers returned by consumers and returning 
deposits. However, businesses that sell drinks solely for on-
site consumption such as bars or cafes will be automatically 
exempt. All hospitality premises will have new interactions 
with drinks producers, or Circularity Scotland Limited, the 
approved scheme administrator working on their behalf. More 
information can be found here https://circularityscotland.com/
return-point-operators/hospitality

To find out more visit depositreturn.scot for dedicated resources 
for the hospitality sector, more information of the scheme 
administrator(s) role and a comprehensive list of FAQs.

https://circularityscotland.com/return-point-operators/hospitality
https://circularityscotland.com/return-point-operators/hospitality
https://depositreturnscheme.zerowastescotland.org.uk
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For more information, including a comprehensive list of FAQs or to sign up to our 
regular stakeholder newsletter, please visit: depositreturn.scot.

Follow our social media channels for more information and shareable content:

 Twitter 

 LinkedIn 

 Facebook 

or search the hashtag #DepositReturn for the latest progress on the scheme.

Scotland’s Deposit Return Scheme will launch in August 2023. For consumer 
advice on what to do with empty bottles and cans before the scheme launches, visit 
our How To Waste Less website for more details.

You can find information about The Deposit and Return Scheme for Scotland 
Regulations 2020 and guidance on what the obligations might mean for you and 
your business on SEPA’s website: www.sepa.org.uk/regulations/waste/deposit-
return-scheme/

For more information about Circularity Scotland Limited - the scheme’s 
administrator - visit: https://circularityscotland.com/

More information

https://depositreturnscheme.zerowastescotland.org.uk/faqs
https://depositreturnscheme.zerowastescotland.org.uk
https://twitter.com/zerowastescot
https://www.linkedin.com/company/zero-waste-scotland
https://www.facebook.com/zerowastescotland
https://wasteless.zerowastescotland.org.uk
http://www.sepa.org.uk/regulations/waste/deposit-return-scheme/
http://www.sepa.org.uk/regulations/waste/deposit-return-scheme/
https://circularityscotland.com/

