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Q & A following Revolve Zoom meeting on 20/05/2020 
 
 
Is there a delineation for activities that are 'essential' v 'non-essential'  
 
Revolve is strictly following Scottish Government guidance and is helping to support its network of 
organisations to make informed decisions using the guidance to date.  
 
You must consider your organisation to be non-essential unless you operate with any of the following 
notable exceptions: 

• Supermarkets and other food shops 

• Medical services (such as dental surgeries, opticians and audiology clinics, physiotherapy clinics, 
chiropody and podiatry clinics, and other professional vocational medical services) 

• Pharmacies and chemists, including non-dispensing pharmacies 

• Petrol stations 

• Bicycle shops 

• Hardware shops and equipment, plant and tool hire 

• Veterinary surgeries and pet shops 

• Agricultural supplies shops 

• Corner shops and newsagents 

• Off-licences and licenced shops selling alcohol, including those within breweries 

• Laundrettes and dry cleaners 

• Post offices 

• Vehicle rental services 

• Car garages and MOT services 

• Car parks 

• High street banks, building societies, short-term loan providers, credit unions and cash points 

• Storage and distribution facilities, including delivery drop off points where they are on the 
premises of any of the above businesses 

• Public toilets 

 

Shopping centres may stay open but only units of the types listed above may trade. 

 

For more information please visit: https://www.gov.scot/publications/coronavirus-covid-19-business-
and-physical-distancing-guidance/pages/overview/ 

 

https://www.gov.scot/publications/coronavirus-covid-19-business-and-physical-distancing-guidance/pages/overview/
https://www.gov.scot/publications/coronavirus-covid-19-business-and-physical-distancing-guidance/pages/overview/
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If we are deemed non-essential can we still accept donations? 
 
No. Exceptions are where your organisation’s storage and distribution facilities, including delivery drop 
off points, are on the premises of any of the above business activities. In which case you may operate if 
you adhere to the safe working practices in line with social distancing. 
 
Re-opening for the purpose of hosting essential voluntary or public services, such as food banks, 
homeless services, and blood donation is allowed. Donations of bric-a-brac, clothing, furniture etc is 
classed as ‘non-essential.’ 

 
How long should I quarantine items for? 
 
Studies have shown that the virus can live on some surfaces for 72 hours therefore quarantine first and 
cleaning after is the most effective safeguard.  The safety of staff and volunteers is just as important as 
customer safety therefore they should have the minimum possible contact with new donations. When 
donation handling is necessary, they should wear appropriate PPE and follow all other safety guidelines.   
 
Staff/volunteers who clean and check donations which haven’t been quarantined first will increase their 
risk of contracting the virus.  Quarantining donations for 72 hours is advocated by the Scottish 
Government, Revolve, CRNS and The Charity Retail Association.  
 
In the event of an outbreak of Covid 19 at your organisation, the HSE may investigate your procedures 
and practices thoroughly to determine if you have implemented adequate safety measure to protect your 
staff, volunteers and customers.  If you have not followed the recommended guidelines to quarantine 
donations, you may be prosecuted. 
 
Please see the ‘Revolve checklist planner for reopening’ document. 
 

 
How do I handle donated goods after they have been quarantined and how do I maintain 
their safety once they are on the shop floor? 
 
The same guidance supplied to supermarkets and other premises that were deemed essential at the 
beginning of the pandemic applies. You are required to do as much as reasonably practicable to protect 
your staff, volunteers and customers.   
 

• Quarantine all donations for 72 hours and clean thoroughly using disinfectant where 
appropriate.   

• Consider your returns policy – returned items will need to go through the quarantine/cleaning 
process again.  

• You must close your changing room facilities. Please remember to update your refund policy to 
allow refunds and exchanges if clothes do not fit.   

• Cleaning of all other items should be priority and as ongoing as possible on the shop floor, 
however customers will still pick things up and put them back.  Perhaps a polite poster asking 
customers to keep product handling to a minimum. There is, however, an assumption of risk 
applied.  The customer must take some responsibility to follow the guidelines on PPE and 
washing/sanitising hands. 
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Prior to any handling of donations please see our guidance documents designed to support reopening of 
your retailing activities. Link below: 

 
https://www.zerowastepartners.org.uk/revolve-store-coronavirus-guidance/ 

 
What if we don’t have storage space to quarantine donations for 72 hours? 
You must find a way to adhere to the guidelines. If space is an issue for quarantine purposes, then you 
may have to manage your donations flow and communicate clearly with your customers and community 
on the types of donations that you can accept based on demand.  
 
As not quarantining donations is not an option please consider the following: 

• Only accept donations on certain days, (i.e. every three days). 

• Section of a bit of retail space for quarantining donations.  

• Hire a container. 
 
We can offer 1 to 1 support from Think Visual. With their knowledge of every store, they may be able to 
suggest ways to manage space to accommodate any influxes of donations and how to communicate 
with your customers to manage expectations.  

 
Are steam cleaners effective for sanitising soft furnishings? 

 

All donations should be quarantined for 72 hours. After this time the following methods of further 
mitigating risks are still required.  

 

Disposable gloves to be worn whilst sorting stock with a requirement that hands are washed before and 
after wearing and that the gloves are disposed of after use. As with the last point above – perhaps a 
polite poster asking customers to refrain from touching products would help.  

 

Consider placing protective coverings over large items such as items of furniture that require customer 
testing (e.g. beds and sofas) and ensure that these covers are frequently cleaned. 

 

Ideally upholstered furniture should be steam cleaned as this is the most effective was of sanitising 
items. They not only remove embedded stains, grease, and dirt, they also remove allergens, kill bacteria, 
mold, viruses, dust mites, bedbugs and most pathogens. 

 

https://www.zerowastepartners.org.uk/revolve-store-coronavirus-guidance/
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Information on how to steam clean upholstery here: https://www.wikihow.com/Clean-Upholstery-with-
a-Steam-Cleaner 

 

There is obviously expense involved in acquiring steam cleaning equipment, this should be factored into a 
decision to use these where you are not already, alongside staff and volunteer training in their use and 
availability to regularly tend to products.  

 

Could Revolve reach out to other countries with charity/community shops to see how their 
sales are doing and what issues they are facing operationally in retail and collecting and 
receiving donations?  

 

In most countries the reopening's are still very recent. Overall, it seems positive with consumers happy to 
go back to second-hand shopping alongside general retail.  

 

Germany: 20 April 

• sales activities have been resumed and, after initial hesitation, have risen slightly to the previous 

year's level. 

 

Netherlands: 'Intelligent lockdown' 

• The shops never had to close, but some chose to. Therefore, it's a different experience 

• From mid-March 60% of shops out of 215 were closed. Now (around 6 May) 90 % are open. 

• From mid-March those who remained open had 40% of their revenues coming in and now after 

they are almost on 80 – 90 %.  

• As a result of some of the municipal collection centres closing re-use centres received a spike in 

donations with some centres passing on what was donated to the wider network to help cope 

with storage.  

 

Flanders – Belgium: 11th March 

• 85 % of re-use centres opened (they have 150 shops in total) 

• There has been an influx of donated items with some organisations struggling to process 

everything. Stores are appealing to their customers not to bring everything at the same time. 

• Statistically donations are only slightly higher than previous records, so coordination of 

donations is key.  

https://www.wikihow.com/Clean-Upholstery-with-a-Steam-Cleaner
https://www.wikihow.com/Clean-Upholstery-with-a-Steam-Cleaner
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In addition, England are a few weeks ahead of us so there are lessons to be learned there. Lesley from 

Think Visual is located in the borders and once the reuse shops open in England, she will visit to gain 

insight to help Scottish organisations prepare. 

The Revolve Team are working hard to update this document and our other guidance 
documents as regularly as possible. Please continue to check in and give us feedback. 


